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1. About the program
The program is optimized for the LG Network Monitor ™ to offer classroom assistance between
the manager/teacher and user/student in a school IT lab environment.

2. Things to know when using the program

When an O/S or network obstacle occurs, This S/W could be restricted.

<Static IP Environment>
The program may not operate properly in a DHCP-only environment. It is recommended to use
the program where a network administrator has the option to assign static IP addresses to each
connected network device.

<How a virtual IP address is assigned to a Network Monitor>

The manager assigns one of the virtual IP addresses to each Network Monitor connected for user

operation. The setup is to allow each device designated with one of the virtual IP addresses; a
Network Monitor being the target of the connection rather than a Windows login user, such as
administrator, User 1 or User 2, etc., for the IP designation.
Consequently, different virtual IP addresses will be assigned to each Network Monitor which is
accessed from the same user account.

Machines:  Network Monitor#1l Network Monitor#2 Network Monitor #3

Same user Account: Userl Userl Userl
Assigned Virtual IP: 10.10.10.1 10.10.10.2 10.10.10.3

<Network Monitor-desighated Cable>

The cable that connects the Host PC to a Network Monitor looks identical to a network cable,
while serving as a monitor cable as well. When connected to the vSpace card of the Host PC, the
on-going session will be displayed to the Network Monitor. Actual processing action is carried out
from the Host PC, which also allows viewing of the session on the connecting Network Monitors.

3. Starting the program
After the successful installation on a PC by the i-com Manager Tool Setup program, the
following Manager Tool icon will be created.

Double-click on the icon to start the program.

2

Manager Tool

= Warning!
Do not abort the stations of the network monitor running on the Vspace console



program while installation of an i-com program is in progress.

Aborting the network monitor station while installation is in progress may result in an
incomplete installation of the program.

4. Screen description
The screen is divided into the following four zones.

i-com Manager

EI User ID
= LserPC

1 ,ﬂ_ HiostPiZ

@ Tool bar zone

@ Tab list zone

@ Thumb-nail zone

@ Log-in information zone

* The functions of the tab list zone and the thumbnail are different with no interaction

between them. The tab list zone has editing and control features, while the thumbnail zone is
designed to work with viewing and action tools.



4.1. Tool bar
Any action from the tool bar applies to each PC. For a PC-specific action, choose the PC
from the User PC list and right-click for further functions.

4.1.1. Start / Finish Demo

- Description
Displays the manager’s screen to each selected User PC.

@ Start Demo
E Eemao

Click the - button from the tool bar, and select “Yes” on the open
notification window.

Motification

Do you want to Start Demo on User-PCs ?

The Demo begins as naotification for Demo in progress appears on each screen in
the thumbnail zone.

Note:
1. When starting a Demo
- Ma;nager Monitor: The screen flashes once.
- User Monitor: The monitor will go blank for a couple of seconds,
indicating the program’s booting up, with the mouse cursor
changing to “wait" (hour glass) state.

2. User Monitor running the Demo
- “Demo" is displayed at the bottom righter corner.
3. Input device of the User PC that runs the Demo
- Keyboard: All keys will be locked except “Ctrl+Alt+Del”.
- Mouse: Right or left-click of the mouse will be blocked except for
the cursor movement.
4. When a Demo is running, other additional Demos will not be executed.
5. Only the following video players will be supported to play motion clips or
movies.
- Windows Media Player (wmp11 not supported)
- Windows Media ActiveX
- Other players programmed and based on the Renderer of
Windows Media Player.

@ Finish Demo
=1 oes |

[Hema
stop

Click the button from the tool bar, and select “Yes” on the open




notification window to finish Demo.

Motification

@ Do you want to Stop Demo on User-PCs ?

The Demo ends as the stop notification for Demo appearing on the screen of the
User PCs and the user screen returns.

Note: When a Demo plays for more than two users, individual termination of

the demo for each user will not be supported.

1.

= Warning!
Identically matched resolutions between the manager and User PCs is
required for normal operation.
(After successful installation of the i-com program, match the resolution of
both the i-com manager and the user for normal demonstration environment,
by configuring user resolution according to vSpace specifications. Resolution
cannot be changed while the demo is running.)

The resolution value of a Network Monitor (user) can only be set as high as the
maximum resolution setting of the host monitor (manager)

4.1.2. Lock / Release Screen

D Description

Allows manager to lock or release the restriction of use, for User PCs.

Note: Action-restrict icon status when Screen Lock is engaged.
1. All keyboard input is blocked.
(All input from Window keys and Ctrl+Alt+Del are blocked.)
2. Right or left-click and cursor movement by the mouse will be blocked.

Screen lock

il'i‘l Lock All

Click the e button from the tool bar, and select “Yes” on the open
notification window.



Motification

@ Do you want to Lock User-PCs Screen ?

(3 Screen unlock

Click the
notification window.

button from the tool bar, and select “Yes” on the open

Motification

@ Do you want to Unlock Locked Screens #

4.1.3. Message
@ Description
Posts a manager’s message to selected User PC.

@ Sending messages

Select the button to open the following message input window.

Send Messages

OIINI-2DEZ37C85

Plzase Check your Docurmnents-«1

After entering the message to be sent to users, click [Send].

Note:
1. The user who receives a message from the manager will be able to reply.



(There is a ‘no reply’ feature on the Manager Tool for messages sent from
auser.)

2. Up to 1,000 characters can be entered as a message.

4.1.4. Lock / Unlock Message
D Description
Blocks any User PC-oriented messages sent to the manager PC.

Note: The feature instantly goes into effect upon activation, even while a
user is entering a message.

@ Lock Message

llock

@ Unlock Message

Click the button, and select “Yes” on the open notification window.

Maotification

Do you want to Unlock the Locked Messages
on User-PCs ?

= Warning!

The Lock Message will be disengaged when the network cable is terminated
after the Lock Message is activated.

4.1.5. Remote Control

Click the
selected User PC.

button on the tool bar, and run the command file for the



Command Execution

(==

Do you want to Execute Command on User-PCs 7

A Selected Executable File is Executed on User-PC.

Executable

o [CAWINDOWS\notepad.exe

Parameter |

Warning!

When there is a separate manager PC, the selected file should also be on the
Host PC for the file to work correctly for the User PC.

4.1.6. Reset

@

@

Description
Allows all configurations of PC users to be reset.

Reset
The Screen Lock/Message Lock/Demo commands resets in User PCs. The reset
command applies to each User PC

Note:

1. The feature is applied to all users selected or not selected by the
manager.

2. Reset is not applicable for “Restart,” or “Log-off.”

4.1.7. Power On

@

Description

This button powers on all registered User PCs.

* The Power On button only works when WOL (Wake On LAN) is set to On for the
User PC.

Turning a registered PC's power on

Click the
notification window.

button from the tool bar, and select “Yes” on the open



Motification

@ Do you want to Turn-on User-PCs Power ?

4.1.8. Rebooting
D Description
Allow all registered User PCs to reboot.

@ Rebooting

Click the — button from the tool bar, and select “Yes” on the open

notification window.

Motification

@ Do you want to Reboot User-PC ?

Note:
1. “Restart” button is deactivated when network monitors, other than the
main monitor, are selected from the thumbnail list.
2. Restart action can be individually cancelled from each Network Monitor.
4.1.9. Log-off
D Description
Allows a forced log-off of users from the Host PC.

Note: Remote login is supported.

@ Log-off

Click the button from the tool bar, and select “Yes” on the open
notification window. PCs that have been logged off need to log-in again to be able
to connect with the Manager Tool.



Motification

@ Do you want to Log-off User-PCs ?

= Warning!

The user who was forced to log-off by the manager may lose any data that
hasn't been backed up.

4.1.10. Configuration
@ Description
Opens the configuration window applicable to the manager tools that have been
installed in manger PC and User PCs.

@ Configuration
% Eptions

2l

Select the button from the tool bar.

Note: Please refer to “5. Configuration” for detailed tab descriptions.

4.2. Tab
The Tab zone is divided by User PC and Host PC. You can shutdown a User PC from a
Host PC.
Use with caution : When the Host PC shuts down, all other LG Monitor PCs (LGMPC) will
shut down as. All other major actions are available only to the User PC.

4.2.1. User PC List
When a User PC is connected, the User PC List will provide a clear display of the
connection status and PC information, such as PC type, and two other categories
@ User PC Types
There are three types of PCs available for connection with the manager PC (general
PCs, Host PC and LGMPC) and each is displayed as an icon under the Name column.

User (client/general) PC: E-E /Host PC  * & [/ Connection status: '35
® Host PC is equipped with an NComputing PCI card developed for LG Network
Monitors to provide Host connection to LGMPCs.

@ Connection Status Display
IDs under the User ID column display the connection status for each PC with three

icons indicating status. Connected: ' / Disconnected: “ / Not connected:



" Client List

Marne User I

Bl e pe
By Trp-ErG #1 Lzarlia
B[\ 1p-EMG #2 userdS i

B Trgep-ERG 20 useriz

By T p-ErG A2 user(id
- M osTpC A2 user(3

B il Hostec
[ j:i_HOST-F‘C admin

4.2.1.1. Choice of using the Host PC as a User PC
This function allows the LG Network Monitor’s Host PC to be used as a User
PC.

® At the time of Manager Tool installation, the default is set to ‘Do not use the
Host PC as a User PC.’ Take the following steps to enable this function to
use the Host PC as a User PC.

% Dptionzs
Press the

the picture below.

button and check the PC setting menu as shown in

® \When the Host PC is not checked in the configuration menu, the Host PC
on the client list will not be avaialable for right-click mouse button action.

General |\.l'irtual IP |Manage VIP |
—izonfigure Manager Listview Settings -

Update Time |5 v]Second Fixed Column |0 | Count

~5et up the Host-PiC

W Use Host-PC as a User-PC

i~ Default Yalues in Remote Contral/Monitaring

& wWindow-Mode " Fullscreen-Mode

Cancel




When the Host PC establishes a connection with the manager PC, the Host PC
directory displays the connection as shown below.

" Client List

MHame User ID

=] ! UzarPiC
- oG w1 user(3
e 2 user(s

b (BT poERG A0 user0z

o [H) T p-EMG R user0d

- M posT-pC 2 user03 ®
B @il Hostro
b gl HosT-PC adrin

Right-click on the User PC 1, under the Host PC directory, to open the pop-up
menu and select 'Use as a User PC'.

" Client List

MHame User ID

=] ! UzarPiC
- oG w1 userE
e 2 user(s

B rp-Ers 0 userlz
B rpoE s A2 uzerid
B oeTope 2 userz e
B @il Hostro
" - B .Llse as a User-PC
Mok use as a User-PC

See if PC1 from the Host PC appears in the User PC directory.



" Client List

MHarne Uzer IC

B eeepe
- e #1 useri
e uzers
- e 20 userz

Lo | yeThp-ErG 22 userid

. ocrpc s userd3

[ ,.LHOST-F'C adrnin
B il Hostpe

[ .I-_HOST-F‘C adriin

If you don’t want the switch-over for the Host PC, select the Host PC and then
‘Not used as a User PC.'

4.2.2. Virtual IP List
The virtual IP address, of the applicable User PC, is displayed when the virtual IP is
turned on for the User PC.

The icons appearing in each User PC column matches the User list, and the virtual IP
column displays the IP address of the User PCs.

Wirtual IP

Marne Virtual IP

B 8 eerpe
- yrr-enG #1 10.10,1.24
- -G 10.10.1.242
-y rrp-EriG 0 10.10.1.244

Lo yyrrp-ErG 22 10.10.1.243

- MyocT-pe w2 10.10.1.245

- dllHosT-pe 10,101,205
= L HastPio

L @l nosT-pe 10,101,205

Note:

1. When “Demo” or “Lock Screen” is on, you cannot edit "User PC” and “Virtual
IP” on Client List and Virtual IP Tabs. Of course, you can change the name for a
User PC by double clicking to open “User PC” or “Virtual IP” from the Client
List or Virtual IP Tabs when the two features are off.

2. You cannot edit User IDs on the Client List.



3. You cannot change the Virtual IP address, when the virtual IP address shows
0.0.0.0, indicating the user is not connected.

4. You can enter a number characters up to what the field size allows for the
User PC.

5. When a PC name is changed, you need to delete and log in again for the
change to take effect on the User PC that is on the Tab List. (this will be applied
after restarting the computer.)

4.2.3. Snapshot List
When the manager saves the screenshots of a User PC, the Snapshot List displays a
list of screenshots, which are saved for the User PC name and time data of the action.

Note: Snapshot files are saved in C:\Program Files\LGM\Teacher\Screenshot as
a JPGfile.

Shiapshot ] <

OIIMI-2DESIFCEE-20091 102-144841 .jpg

OIIMI-2DERIFCEE-20091 102- 144622 jpg

YWiewy  Delete

The two buttons, under the snapshot list, allow the files on the list to be viewed or
deleted.

@ Viewing snapshot files

First select the file to be viewed from the list and tap the YIEW  putton.




QIIMI-ZDES 85-20091102- 144641 .jpg

OIIMI-ZDESSFCE5-20091102- 144625 jpg

YWiewy  Delete

@ Deleting a snapshot file

First select the file to be deleted from the list and tap the _“==E

button.

OIIMI-2DESIACEE-20091 102- 144641 jpg

OIIMI-2DESIFCEE-20091 102- 144622 jpg

YWiewy  Delete

4.3. PC Thumbnail List
The thumbnail list allows control over each User PC such as monitoring, configuration and

saving snapshots, among others.

Waiting for Conncction.

4.3.1. Changing The Thumbnail Size
The thumbnail list provides resizing control of thumbnails. Use the m

button on the right side of the screen for a more detailed control of thumbnail sizes.

[S]: To make thumbnail smaller.
[M]: To choose a medium sized thumbnail.
[L]: To make thumbnail bigger.

4.3.2. Changing User PC Position
Each item on the thumbnail list is available with the drag-and-drop mouse action, for

relocation.



A. Left-click the User PC to be selected and repositioned.

(i
2 O 3

Waiting for Conncction.

B. Drag the User PC 2 icon, while holding down the left button of the mouse. The color
of the User PC2 frame will change and indicate the new position for relocation.

=1

o o 34

Presee

C. Release the left button of the mouse to see if the User PC with the green frame has
moved to the desired location.

Waiting for Gonncction.

4.3.3. Selecting a User PC
B Select All

A. Click the button to select all of the users on the thumbnail list.

B. Hold down [Ctrl] and select any user on the thumbnail list that you want to add to
you selection list.

C. Click the users again to deselect them from you selection list.

4.3.4. Popup menus of a User PC
The popup menus for the User PCs allow the control of applications throughout the
specific User PC rather than over all PCs with several additional features.



Menu

Description

Start / Finish Demo

Starts and terminates the Demo for the selected User
PC.

Start User Demo

Start the Demo for the selected User PC.

Lock / Unlock Screen

Locks or unlocks the screen for the selected User PC.

Send Message

Sends messages to the selected User PC.

Lock/ Unlock Message

Sends messages to the manager PC from the selected
User PC, and allows the ‘lock or unlock’ of replies.

Power On

Allows remote control power on to connect with
selected User PCs

Log Off

Allows a forced log off for the selected User PC.

User PC Monitoring

Allows monitoring of the selected User PC’s screen via
remote control.

User PC Remote
Control

Allows the selected User PC to be remote controlled
via the User PC remote control.

Snapshot

Allows snapshots of the selected User PC to be saved
on the manager PC.

Remote Command

Allows a certain command ( program) to be executed
on the selected User PC.

Back Up

Allows backup operations to be conducted on the
selected User PC.

Delete User PC

Deletes a selected User PC from the manager tool.

User PC Info

Displays information about the selected User PC.

4.3.5. Start User Demo

Select and right-click a User PC to open “Start User Demo” from the popup menu.
* The screens from selected User PCs will be displayed to the manager and other
user monitors instead of displaying the manager screen.

Skart Demo

[User Demo Start

Note:

1. Playing movie files on the demo screen is not supported while “ Start User

Demo” is in progress.

2. Restricting English/Korean text editing for manager and users
a. Only English is supported when copying texts to the User PC that runs a
Demo of manager texts when “ Start User Demo” is activated. This means
Korean text from the manager PC cannot be copied onto the User PC. (applies

to Cut & Paste too.)

b. The Windows language code (%) on the desktop is supported for “ Start
User Demo”, but not the English/Korean switching key on the keyboard.
3. Scrolling through the User Demo screen is not supported while “ Start User

Demo” is in progress.

4. Move the mouse cursor over the program bar and the following tool bars will
appear when “Start User Demo” is running.

i-com Manager

@ conwol [ Fullscreen 8 Quit




4.3.6.

4.3.7.

@ conrol [ Fullscreen 39 Quit

a. Control: To switch from Remote Monitoring to Remote Control mode.
( Click on the button again and it toggles back to Remote Monitoring

mode
b. Full Screen: To change Remote Monitoring to Full Screen
(Click on the button again to return to original window size)
c. Finish: To finish “User Demo” mode.

User PC Monitoring

Select “User PC monitoring' from the popup menu after selecting and right-clicking on
the User PC.

* |t only allows monitoring rather than remote control of the User PC.

User-PiZ Monitoring
User-PC Conkral

Note:

1. Playing movie files on the demo screen is not supported while “User PC

Monitoring” is in progress.

2. Restricting English/Korean text editing for manager and users
a. Only English is supported when copying texts to the User PC that runs a
Demo of manager texts when “User-PC Monitoring” is activated. This means
Korean text from the manager PC cannot be copied onto the User PC. (applies
to Cut & Paste too.)

b. The Windows language code (@‘) on the desktop is supported for
“User-PC Monitoring”, but not the English/Korean switching key on the
keyboard.

3. The mouse cursor will remain visible regardless of the mouse action

while "User-PC Monitoring” is running.”

4. Scrolling through the User PC Monitoring screen is not supported while
“User-PC Monitoring” is in progress.

5. Move the mouse cursor over the program bar and the following tool bars will
appear when “User-PC Monitoring” is running.

i-com Manager

@ control [ Fullscreen B Quit

B conwrol [ Fullscreen 49 Quit

a. Control: To switch from Remote Monitoring to Remote Control mode.
(Click on the button again and it toggles back to Remote Control

Mode
b. Full Screen: To change Remote Monitoring to Full Screen
(Click on the button again to return to original window size)
c. Finish: To finish “User-PC Monitoring” mode.

User PC Remote Control

Select “User PC control” from the popup menu after selecting and right-clicking on the
User PC.



User-PC Monitoring

ser-PC Conkrol

Note:

1. Playing movie files on the demo screen is not supported while “User PC

Remote Control” is in progress.

2. Restricting English/Korean text editing for manager and users
a. Only English is supported when copying texts to the User PC that runs a
Demo of manager texts when “User-PC Control” is activated. This means
Korean text from the manager PC cannot be copied onto the User PC. (applies
to Cut & Paste too.)

b. The Windows language code (@‘) on the desktop is supported for
“User-PC Control”, but not the English/Korean switching key on the keyboard.

3. The mouse cursor will become invisible when the manager moves or clicks
the mouse while "User PC Control” is running.”

4. Scrolling through the User PC Remote Control screen is not supported while
“User-PC Control” is in progress.

5. Move the mouse cursor over the program bar and the following tool bars will
appear when “User-PC Control” is running.

i-com Manager

E View [ Fullscreen 3R Quit

=] View [l Fullseen 38 Quit

a. View: To switch from Remote Control to Remote Monitoring mode.
(Click on the button again and it toggles back to Remote Monitoring

B Cont
o, IR

b. Full Screen: To change Remote Control to Full Screen
(Click on the button again to return to original window size)
c. Finish: To finish “User-PC Control” mode.

4.3.8. Snapshot
Select “Take User-PC Snapshot” from the popup menu, after selectiniJ and right-

clicking on the User PC intended for a snapshot, and choose from the

message window.

Take User-PC Snapshok

Execute Remaokte Command on User-PiC
Execute NTBackup

4.3.9. Remote Command
In order to execute a particular command (program), select “Execute a remote
command” from the popup menu, after selecting and right-clicking on the User PC.

Take User-PiC Snapshat

Execute Remoke Command on User-PiC
Execute NTEackup
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Enter the file name and its complete directory of the command file to be executed, or
use the Find command to select the command file from the file dialogue box.

Enter the file path, on the blank field of “Parameter”, for the command file you want to
run (for example, the parameter for the command file of Notepad would be a “.txt”
file.)

Note: Enter an Internet address in the “Run A File” box, and the selected user
can open the web page remotely designated by the manager.

Example) To open the web page of “Naver” on the selected user monitor.
Command Execution

Do you want to Execute Command on User-PCs 7
A Selected Executable File is Executed on User-PC.

Executable

File [www.naver.com | search

Parameter |

Enter the desired parameter value for the command file and select
execute.

=Warning!
1. "Remote Control” will be available only when the “Command File” and
"Parameter” are on the same path for both the manager and the user.

2. 1t will not run properly if there is a blank in the “parameter”.

4.3.10. Back Up
Select “Execute Backup” from the popup menu, after selecting and right-clicking on

the User PC intended for a backup, and choose
window.

from the message



Take User-PC Snapshok
Execute Remaote Command on User-PC
Execute NTEackup

Note:
1. "Back Up” is not executed by the i-com program. Instead the command

allows the user, selected by the manager, to run the program from Windows OS.
For actual backup of any data, the user should execute the command process.

2. “Back Up” is activated only when the Host PC is selected from the Thumb

List.
(because the Host PC back up function from a user is applicable to all users.)

4.3.11. Deleting User PC
Deletes a connected User PC from the manager tool until the next time it reconnects.

* The User PC reappears when it establishes a connection again.

Select “Delete a User PC” from the popup menu, after selecting and right-clicking on

the User PC to be deleted, and then choose from the message window.

= Warning!
Deleted users are automatically logged off, and out of the manager’s control.

Note: i-com Manager does not have a separate menu to add a user; a user
should establish a connection for the i-com Manager to enable control over the

user.



5. Configuration
5.1. General

General |'-.-'irtua| IF Manage VIP |

—Configure Manager ListWiew Settings -
IIpdate Time JS v] Second Fixed Caolurmn |0 | Counk

—5et up the Host-PiC

W Use Host-PC as a User-PC

Default Values in Remote ControlffMonitoring

¢ Window-Mode ™ Fullscreen-Mode

- Configuring the list screen
1) Refresh time: To set the refresh frequency for the thumbnail screen. The
default is set to five seconds, with a range of 3 to 180 seconds to choose from.
2) Fixed column: From zero to nine columns may be configured.

- Configuring Host PC

Check in [Use as a User PC] and the thumbnail for the selected Host PC will
appear on the PC manager tool. The default is set to [Not use as a User PC].

Note: This configuration will not be applicable when the Manager Tool and
the User Tool are installed on the same PC.
- Primary Values for Remote Control / Remote Monitoring

The menu allows for the configuration of values for Remote Control / Remote Monitoring.
The default is set to [Window Mode] and [Full Screen] can be selected.



5.2. Virtual IP

Gerneral  Wirkual IP |Manage VIP |

If Entered IP Already in Use or Exist in DHCP(Dwnamic IP) Range, i-com Manager
will mok \Work, Properlsy.

f+ Wirtual IP{R.ange) l [ ' . NI i i . Add

 wirtual IP(Single) ]

Wirtual IP List

Type | IdestatP | IdeStopIp | virtual IP(Single) |
Range 10.164.66.35  10,164,66.40 Remave

Allocation Exception Lisk

Exception IP
10.164.66,35

* Wil be Applied After User Logoff and Logon,

Any software solution that identify the client according to its IP address will not run on all
monitors connected to the same Host PC with identical IP addresses. The solution to this
problem is to automatically assign one of the virtual IP addresses to each monitor.

The virtual IP address needs to be configured during the installation process, or it may not
operate properly. The setup made during the process may be modified in this window.

The number of virtual IP addresses should be more than the number of clients; one of the
addresses is automatically assigned to a client who logs in. avoid any communication
glitches, the virtual IP address should exist on the same network and should not be used
by any other device.

= Warning!
1. The IP addresses reserved for configuration from the “Virtual IP” tab should be an
idle static IP address.

2. When configuring the virtual IP address, the IP address assigned to the Host PC
connected with users should not be used.
(The virtual IP address is intended to be assigned to Network Monitors instead of
aPC)



5.3. Virtual IP Control
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This window displays the list of all virtual IP addresses configured on the Virtual IP Tab
assigned to Network Monitors.

You can monitor which Host session ID is assigned to which corresponding virtual IP
address.

The session ID can be identified in the ‘session name’ by running Set command with a
DOS prompt from a Network Monitor. The Session ID is the only value with which you can
identify a Network Monitor.

You can delete the assigned virtual IP address from the Delete menu. The client will be
reassigned a new virtual IP address according to the virtual IP configuration at the next
log-in time.

[Additional information about virtual IP controls]

Virtual IP addresses are not assigned to every i-com client, but only to Network Monitors.
General PCs and the Host PC that provides connection to Network Monitors, run on their
own IP addresses and work perfectly without the use of a virtual IP address.

However, Network Monitors share the same IP address with the Host PC and may not
operate properly when operated in connection with a software solution that may be
identified by its IP address.

This is the primary reason why i-com needs to manage virtual IP addresses that are



assigned to Network Monitors.

Once a Network Monitor is assigned with a virtual IP address, the same address will be
maintained for repeated log ins unless the address is deleted by the manager. The virtual
IP address on i-com works like the DHCP server.

Note:
You can select a connected user and delete from “Virtual IP Control” Tab. The
user will be automatically logged off.

"Virtual IP Control” Tab offers action history for “Host PC Name, Session ID, and
Virtual IP”, but action history will not apply, because a new user using the same
virtual IP overwrites the history lists of the previous user.

Example) Virtual IP 10.100.200.123 is assigned to Session ID “hydrapark #1”
- then delete “hydrapark #1”
- Virtual IP 10.100.200.123 is currently idle, without any assigned session
(At this time, the history for “hydrapark #1 with the virtual IP 10.100.200.123"
is still in memory)
- Virtual IP 10.100.200.123 happens to be assigned to a new log in user
“hydrapark #2"
- The new user “hydrapark #2” gets to overwrite the history of the previous user
“hydrapark #1”. Consequently, “hydrapark #1” is not visible from the "Virtual
IP Control” Tab.



6. FAQ
Please refer to the applicable troubleshooting section if you experience any of the following
situations while using i-com.
6.1 PC crashes when running [Demo] from the manager tool
You may need to install the latest driver for the graphic card installed on the PC. Please
visit the manufacturer’s web page for the latest updates and information.

6.2 The Host PC allows remote control, but not LG Network Monitors.
LG Network Monitors operate from the virtual IP address designated and assigned at the
time of Manager Tool installation. Please check the virtual IP address configuration of the
Manager Tool, as a virtual IP address is required for the normal operation of LG Network
Monitors. The virtual IP address available to the Network Monitor should not be used by
any other devices. (IP addresses used by the Host PC may not be used either.)

Example) Host PC: 192.168.0.100
Idle Start IP: 192.168.0.101
Idle Stop IP: 192.168.0.110

® |t may not operate properly with a faulty network configuration. Please
consult with the network administrator for available IP addresses before
proceeding to the configuration step.

6.3 Demo users cannot be added while Demo is in progress
Start Demo button is deactivated when adding selected users during the Demo
session. This is the safety feature to prevent running the Demo in multiple sessions
at the same time, which can escalate to an uncontrollable situation by the manager.
Please abort the Demo in process and then add more users before running the
Demo again.

6.4 [Socket Communication] errors
You may experience a socket communication error while using the manager tool, which
may be attributed to an interruption in communication due to an unstable network or faulty
devices. You may fix the problem and reestablish the communication by having the
affected client log-off and then log-in again. If the problem persists, restart the affected
computer and consult your network administrator for further assistance.

6.5 No virtual IP address is available after virtual IP addresses are assigned.

Let's assume that you have a setup of at least three virtual addresses in the Virtual IP Tab
of Configuration and all three of them are assigned to three Network Monitors. If you have
a fourth Network Monitor log in, then the user can not log in to i-com because of
insufficient allocation of a virtual IP address regardless of the connection status of the
existing three Network Monitors. For example, the fourth user may not access i-com even
though three existing Network Monitors are off the network. You can check the status by
opening the Virtual IP Address Control Tab. You can then assign one of the unused virtual
IP address to the fourth user. However, the original user assigned to the virtual IP address
may not log in until you manually assign them another unused virtual IP address. You may
have to do this every time the conflicting users want to log in. The virtual IP address also
keeps changing as well.

When you experience ‘Insufficient IP Address”, please try to secure enough IP addresses
for the number of users and check the reserved Virtual IP Address List for Virtual IP



Address control.

6.6 Changing the resolution of a User PC
When the range officially supported by vSpace is designated, changing the resolution of a
User PC will display “Out of Range” and the screen goes blank. Check the hardware’s
maximum resolution range before proceeding to change the setting.

[Glossary]

NIC

Refers to the Network Interface Card, more commonly known as the LAN Card. The NIC is an
expansion board that is inserted into a computer to connect it to available external networks for the
fast exchange of data. The NIC consists of a control chip, a communication-designated chip and a
buffer.

The NIC included in the manual is a computer component installed on the Host pc, in the format of a
PCI card, that can be connected via a LAN cable to other computers and the internet environment. It
refers to both physical computer connections and logic connections as shown on the [Start]> Settings
- Control Panel - Network.



